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Thank you for purchasing the hands-free Bluetooth® Speakerphone, 
the latest wireless technology product from Winplus. We hope you 
will enjoy all the features and benefits offered by the YD-V16 
Bluetooth® Rearview Mirror Speakerphone. These features and 
benefits were designed with the goal of making wireless 
communication more convenient for the user. 

Winplus Australia
Unit 2, 991 Mountain Hwy Boronia,
Victoria, Australia, 3155
customercare@winplus.com.au
www.winplus.com.au

Winplus New Zealand
Griffiths Equipment
22-24 Olive Road, Penrose,
Auckland, New Zealand
web@griffiths.co.nz
www.types.co.nz

Winplus USA
820 South Wanamaker Avenue, 
Ontario, CA 91761
info@winplususa.com
www.winplususa.com

Winplus Europe
Unit 4, Two Counties Estate, Falconer Road,
Haverhill, Suffolk CB9 7XZ, U.K.
info@winplus-europe.com
www.winplus.net

Winplus Asia
Suites 6-11, 7th Floor, Corporation Park,
11 On Lai Street, Shatin, N.T., Hong Kong
info@winplus.net
www.winplus.net
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- Frequency Range: 2.402 MHz~2.480 MHz
- Battery: Li-ion 3.7V 1700mAH
- Mic. Sensitivity: -60 +/-2dB
- Speaker: 8 ohm/1W
- Input Voltage: 4.0 V
- Working Current: 100 mA
- Standby Current: 3.5 mA
- Talk time: Up to 25 hours
- Standby time: Up to 650 hours
- Operating Temperature: -10ºC to 50ºC
- Storage Temperature: -20ºC to 60ºC
- Phonebook capacity: 600 Entries
- Echo cancellation and noise reduction
- Microphone Gain Control
- Digital Volume Control
- Screen Contrast Adjustable
- Software Upgradeable

YD-V16 Speakerphone Specifications:
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WINPLUS NORTH AMERICA
LIMITED WARRANTY
WINPLUS North America warrants, to the original purchaser, that its products 
are free from defects in material and workmanship for 90 days from the date 
of original purchase. Where permitted by law, WINPLUS North America’s 
liability shall be limited to that set forth in this limited express warranty. This 
limited express warranty shall be the exclusive remedy of the purchaser and 
WINPLUS North America makes no other warranty of any kind aside from the 
limited express warranty stated above.   

Note: Warranty only applies for North American customers or purchases made 
in the North America.

• Distracted driving is dangerous. Always use the Bluetooth® Device in a 
 manner that does not reduce your attention and ability to drive carefully  
 and safely.
• Adhere to all applicable traffic laws and motor vehicle regulations applicable 
 to the device.
• Consult local laws and regulations for any restrictions on installation or use.
• Do not install on or near an airbag. Such installation could interfere with 
 airbag deployment or could cause the product or another object to become 
 a projectile, which could result in serious personal injury to occupants.
• Ensure the product location will not obstruct your vision while driving.
• Turn off the device prior to boarding an aircraft. 
• Small parts may be a choking hazard. Do not allow children to play with the 
 device.
• Observe all signs that require an electrical device to be switched off in 
 designated areas. These may include hospitals, blasting areas or potentially 
 explosive atmospheres.

DISCLAIMER

WARRANTY / LIABILITIES
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CONDITIONS OF WARRANTY
If during the 90 day warranty period your new product is found to be defective, 
WINPLUS North America will repair such defect, or replace the product, without 
charge for parts or labor subject to the following conditions:
1. All repairs must be performed by WINPLUS North America.
2. All warranty claims must be accompanied by a copy of the sales receipt or 
 bill of sale.
3. The equipment must not have been altered or damaged through 
 negligence, accident, improper operation, or failure to follow the product 
 instructions for installation, use, or care.
4. The replacement of parts is excluded from the warranty when replacement 
 is necessary due to normal wear and tear.
5. Repair or replacement parts supplied by WINPLUS North America under this 
 warranty are protected only for the unexpired portion of the original 
 warranty.
6. This is a “repair or replace” warranty only, and does not cover the costs 
 incurred for the installation, removal or reinstallation of the product, or 
 damage to any mobile phone device or vehicle.

OWNER’S RESPONSIBILITIES:
WINPLUS North America will make every effort to provide warranty service 
within a reasonable period of time. SHOULD YOU HAVE ANY QUESTIONS ABOUT 
SERVICE RECEIVED OR IF YOU WOULD LIKE ASSISTANCE IN OBTAINING SERVICE, 
PLEASE CALL TOLL FREE 1.866.294.9244 DURING REGULAR BUSINESS HOURS 
MONDAY THROUGH FRIDAY 9:00 AM TO 5:00PM.

In order to provide you with the proper warranty service, we request that you 
adhere to the following procedure:
1. Include a copy of your sales receipt or bill of sale with your unit when it is 
 returned for warranty service.
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2. If it is necessary to return your product for service, please return it securely 
 packed, preferably in the original shipping box, and freight and insurance 
 prepaid to the following address:
  ATTN: WINPLUS BLUETOOTH® PRODUCTS RETURNS
  
  
3. Please include a detailed explanation of the problem you are having.
4. If your product is found by WINPLUS North America to have a defect in material  
 or workmanship, within the warranty period, it will be repaired or replaced at no 
 charge and returned to you prepaid.  

WINPLUS North America makes no other warranty of any kind aside from the limited 
express warranty stated herein.

DISCLAIMER OF WARRANTIES, INCLUDING WARRANTY OF MERCHANTABILITY AND 
WARRANTY OF FITNESS FOR PARTICULAR PURPOSE:  EXCEPT AS SPECIFICALLY SET FORTH 
HEREIN, NO WARRANTY OR REPRESENTATION, EXPRESS OR IMPLIED, IS MADE AS TO THE 
YD-V16 SPEAKERPHONE.  EXCEPT AS EXPRESSLY SET FORTH HEREIN, WINPLUS NORTH 
AMERICA AND/OR ITS AFFILIATES EXPRESSLY DISCLAIMS, WITHOUT LIMITATION, ANY 
STATUTORY WARRANTIES AND ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.   

WINPLUS North America and/or its affiliates are not responsible for a user’s intended or 
actual use of the YD-V16 Speakerphone.  In no event shall WINPLUS North America 
and/or its affiliates have any liability for any losses (whether direct or indirect, in 
contract, tort or otherwise) incurred in connection with the YD-V16 Speakerphone.
Neither shall WINPLUS North America and/or its affiliates have any liability for any 
decision, action or inaction taken by any person in reliance on the YD-V16 
Speakerphone, or for any delays, inaccuracies and/or errors in connection with the 
YD-V16 Speakerphone and its functioning.

820 South Wanamaker Avenue, 
Ontario, CA 91761
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WINPLUS North America and/or its affiliates shall have no responsibility or liability for 
damage and/or injury resulting from accidents while user is utilizing the YD-V16 
Speakerphone; and WINPLUS North America and/or its affiliates, the manufacturer, 
distributor and seller shall not be liable for any injury, loss or damage, incidental or 
consequential, arising out of the use or intended use of the product.  

WINPLUS EUROPE 
LIMITED WARRANTY
WINPLUS warrants, to the original purchaser, that its products are free from 
defects in material and workmanship for 12 months from the date of original 
purchase. Where permitted by law, WINPLUS liability shall be limited to that set 
forth in this limited express warranty. This limited express warranty shall be the 
exclusive remedy of the purchaser and WINPLUS makes no other warranty of 
any kind aside from the limited express warranty stated above.

OWNER’S RESPONSIBILITIES:
In order to provide you with the proper warranty service, we request that you 
adhere to the following procedure:
1. Include a copy of your sales receipt or bill of sale with your unit when it is 
 returned for warranty service.
2. If it is necessary to return your product for service, please return it securely 
 packed, preferably in the original shipping box, and freight and insurance 
 prepaid to the following address:
  ATTN: WINPLUS BLUETOOTH® PRODUCTS RETURNS
  Unit 4, Two Counties Estate, Falconer Road
  Haverhill, Suffolk CB9 7XZ, UK
3. Please include a detailed explanation of the problem you are having.
4. If your product is found by WINPLUS to have a defect in material or 
 workmanship, within the warranty period, it will be repaired or replaced at 
 no charge and returned to you prepaid.  

WINPLUS makes no other warranty of any kind aside from the limited express 
warranty stated herein.
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WINPLUS AUSTRALIA / HONG KONG
LIMITED WARRANTY
This Yada product is warranted against faulty workmanship for a period of 2 
years from date of purchase. Liability is limited to replacement of the product 
and claims for associated or consequential loss or damage will not be 
accepted. Warranty is void and does not apply if the product has been 
damaged or rendered faulty by accident, abuse, misuse, incorrect application 
or if the product has been modified or tampered with. Proof of purchase is 
required to validate warranty claims. If this product is faulty, simply return it to the 
place of purchase with your receipt for a replacement product. No refunds or 
credits will be issued. Replacement is limited to a Yada product of the same or 
similar model.

Bluetooth® Rearview Mirror Speakerphone

Car Charger

Velcro Straps
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INSTALLATION

• Pull the tension clamp and clip to the existing rearview mirror
• Push the speakerphone until it is flushed against original rearview mirror
       Warning: Do not pull or remove the rearview mirror without pulling apart the 
tension clamp.
!

*For added safety, use Velcro straps
- Clip and attach the Velcro clips to the 
 back of the mirror (see above image)
- Loop the straps around the vehicle rearview mirror
- Press Velcro straps together to secure

BATTERY OPERATIONS
        IMPORTANT: Before using the YD-V16 Bluetooth® Rearview Mirror Speakerphone:
• Fully charge the battery (8 hours continuous) for first time use
• Only use rechargeable batteries provided

A. Charging the Battery
Follow the steps below when charging the YD-V16 Bluetooth® Speakerphone:
• Connect the DC power jack to the YD-V16 Bluetooth® Speakerphone
• Connect car charger to cigarette power outlet
• LED will flash red when charging is initiated 
• Red LED will flash off when charging is complete
       IMPORTANT: Remove device from cigarette outlet before leaving the 
vehicle. Do not leave the YD-V16 Bluetooth® Rearview Mirror Speakerphone 
charging in the vehicle unattended.

!

!
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CAUTION: Risk of explosion if battery is replaced by an incorrect type. Dispose 
of used batteries according to the instructions.
NOTE: Actual talk time and standby time for the YD-V16 will vary with different 
Bluetooth® enabled mobile phones due to different implementation of power 
down modes.

B. Low Battery Power Indicator
When battery power is low, the device will:
• Flash red LED light
Recharge the YD-V16 immediately after the low battery indicators are 
detected. The LED light will not turn on indicating battery power is completely 
consumed. Follow “Charging the Battery” instructions above to recharge the 
YD-V16.
The YD-V16 will not power on until it is connected to a power outlet to 
recharge. Recharge the YD-V16 sufficiently before using.

USB outlet

microphone
volume down

send
menu

end
status LED

volume up

DC jack outlet
caller ID screen

SPEAKERPHONE OPERATIONS



10

A. Power on/off
To turn the YD-V16 on:
• Press and hold       until the LED flashes blue
• Release the button and wait for YD-V16 
 to enter search mode  Searching
• Device will stay in search mode for 5 seconds
• If no device was found,  YD-V16  will stay on the screen 
• To search again, press       once to activate search mode  Searching

NOTE: Before automatic connection, please make sure Bluetooth® mode on 
your mobile phone is activated and you must have successfully paired and 
connected to YD-V16 at least once in order to activate this feature.

To turn the YD-V16 off:
• Press and hold       for at least 5 seconds 

B. Pairing/Linking
Pairing Bluetooth® enabled devices like mobile phones with the YD-V16 
Bluetooth® Rearview Mirror Speakerphone authorizes the devices to work with 
each. This step only needs to be performed once. 

Before Pairing the YD-V16 Bluetooth® Speakerphone:
• Ensure the YD-V16 is fully charged
• Charging cable is disconnected
• You have the pairing instruction of your Bluetooth® wireless phone

endSend



It is recommended that you follow the pairing instructions provided by your 

mobile phone to ensure you successfully pair the YD-V16 Speakerphone with 

your mobile phone. If you do not have your mobile phone’s instruction manual 

available, follow the typical pairing instructions below:

• Power on the YD-V16 and wait until device completed the search mode

• Press and hold  MENU  for 2 seconds 

• Screen will indicate  Pair Mode
• Turn on your mobile phone

• Select SET-UP or CONNECT from your mobile phone menu

• Find and select OPTION to discover Bluetooth® devices, establishing a 

 connection may take several minutes

• If found, phone display should indicate “YD-V16” or 

 Select “YD-V16” from the list

• Phone should give you a prompt asking if you want to pair the device

• Select OK or ACCEPT and wait for prompt to enter passkey or PIN

• Enter the code 0000 when a passkey is requested

• Select “OK” to pair the YD-V16 and the handset

• When pairing is complete, the YD-V16’s LCD will show  Pair OK

NOTE: If the YD-V16 and mobile handset did not successfully pair, follow the steps 

below to retry pairing:

• Turn the phone off & wait for 10 seconds

• Turn phone power on

• Repeat the pairing instructions from the beginning

11
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To Link YD-V16 to your mobile phone after pairing:
• Pressing       of your YD-V16 or 
• Establishing the connection via your mobile phone
NOTE: Make sure Bluetooth® has been activated on your mobile phone before 
you press       . (Please refer to your mobile’s operation manual about 
connecting Bluetooth® devices)

Once it is connected: 
• YD-V16 will emit a beep
• The mobile’s ID will be displayed on the screen (Ex. Motorola V3 )

C. Phonebook
AT Command and OPP (Object Push Profile) function can automatically 
transfer the contacts in your mobile phone to the YD-V16 Rearview 
Mirror Speakerphone.
NOTE: Not all mobile phones support OPP or AT Command features

Phonebook Set-up via AT Command
To transfer the Phonebook from your mobile phone via AT Command:
• Make sure the YD-V16 and mobile phone is connected
• Press  Menu
• Scroll the menu by pressing          or          until you see  Contact list
• Press  Menu  to enter Phonebook Transfer Inquire
• Press       to start or press       to end
• LCD will display  Downloading...  to indicate Phonebook transfer is in process
• Once transfer is successful, LCD will display  Download Complete
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Phonebook Set-up via OPP
The YD-V16 supports single contact or group contacts transfer via OPP function. 

For details on operating procedures, please refer to your mobile phone’s user 

manual

To transfer the Phonebook from your mobile phone via OPP:
• Disconnect Bluetooth® link from the YD-V16 setting (if it is connected)

• Setup mobile phone for copying and transferring the contacts from the 

 mobile phone to your YD-V16 

NOTE: Please refer to your mobile phone’s user manual

• LCD will display  Downloading... to indicate contacts transfer is in process

• Once transfer is completed, LCD will show number of records transferred  

• Reconnect the Bluetooth® link of your YD-V16 and mobile phone

NOTE: Some mobile phones are able to register multiple phone numbers under 

the same name. The YD-V16 phonebook can distinguish the numbers using the 

letters: “M” for mobile phone number, “H” for home number and “O” for office 

number 

Deleting Phonebook entries
To delete Phonebook entry:
• Press  Menu
• Scroll the menu by pressing          or          until you see  Delete Contact
• Press 
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• LCD will display  Yes or No?
• Press       to confirm
• LCD will display  Deleting Contact  while phone book entries are being deleted
• LCD will display  Deleted All!  when phone book is cleared

NOTE: YD-V16 does not allow deleting of a single entry, ALL entries will be 
deleted after confirmation

Speed Dial Set-up
NOTE: Phonebook should be set up first to activate speed dialing.

To set up speed dialing:
• Press  Menu
• Scroll the menu by pressing          or          until you see  Quick Dial
• Press 
• Browse for an empty memory slot by pressing          or          . There are 
 a total of 3 memory slots for speed dialing with each slot represented by the 
 “+” , “-” and “Menu”
• Press  Menu  after finding an empty slot
• Browse the phone number that you wish to set to speed dial
• Press       to confirm
• Press       to return to Main Menu

NOTE: If a memory slot is empty, user can simply press the key of that slot for 2 
seconds at the main page, then browse the phone number that you wish to set 
to speed dial of that slot.
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To modify/delete speed dialing number:
Once you have saved a number for a slot/button, you need to delete it before 

you can save a new number for that slot/button.

To delete a number in a speed dialing entry:
• Press  Menu
• Scroll the menu by pressing          or          until you see  Quick Dial
• Search for the entry that you would like to modify

• Press  Menu  twice and the screen will show  Delete ?
• Press       to confirm or       to cancel

D. LCD Display
To adjust contrast of LCD Display:
• Press  Menu
• Scroll the menu by pressing          or          until you see  Contrast Setting
• Press 

• The status bar is shown in the contrast menu. This indicates the contrast level 

 of the LCD display

• Press          or          to adjust to desired contrast level

• Press       to save setting
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E． Volume Adjustments
To adjust ring volume:
• Press         or          to adjust ring volume 

To adjust call volume during a call:
• Press         or          to adjust the volume during a call

To adjust microphone volume during a call:
• Press and hold           for 2 seconds to increase microphone volume
• Press and hold           for 2 seconds to decrease microphone volume

If you cannot hear the person you are talking to on the other line, do the 
following steps while conversation is in progress:
• Adjust the microphone volume of the YD-V16 to maximum level or
• Request the person on the other line to adjust his/her mobile phone’s 
 volume level to maximum

If there is a strong echo when the person on the other line talks:
• Transfer the call to your mobile phone
• If echo disappeared, transfer the call to your YD-V16 again and lower the 
 loud speaker volume until echo is reduced/eliminated
• If the echo remains, the problem might be with the network provider or the 
 mobile phone itself. 

If the loudspeaker volume of the YD-V16 is too low or too high and you are 
unable to adjust it:
• Adjust the volume directly on the mobile phone
• Fine tune it using the volume control of the YD-V16

Volume
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Mute/Un-mute Functions
To mute the YD-V16 during an active call:
• Press  Menu  for 2 seconds

To cancel mute:
• Press  Menu  again

F. Call Operations
Making a Call
To make a call using the phonebook:
• Press  Menu 
• Press          or          until you see  Contact list
• Press  
• Select Index by pressing         or          
• Press 
• Select Contact by pressing         or          
• Press       again to dial

Last Number Re-dial:
• Press  
• Press          or          until you find the desired last dialed number
• Press       again to dial

To make a call using the Speed Dial function:
• Press and hold  Menu  ,          or          for 2 seconds 
• Phone will automatically dial the number set to Speed Dial for that 
 particular button
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To make a call using the Voice Dial function:
To enter voice dialing mode:
• Hold       for 2 seconds

• Say the name after you hear the tone

NOTE: If the YD-V16 failed to recognize the voice/name. Press       to exit and 

repeat the above steps for voice dialing.

NOTE: Voice Dialing is a feature of your mobile phone. Please refer to your 

phone's user manual for voice command operation.

Answering Calls
To answer calls via the YD-V16:
• Press       when ring tone is heard or

• Answer the call via the mobile handset

To end a call:
• Press        or

• End call using the mobile handset

To reject a call:
• Press       when ring tone is heard 
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Caller ID Display
NOTE: Caller ID Display is a network service, please consult your network 
provider for details.

Caller ID can be displayed in 3 ways:
a)  By Name 
  YD-V16 can display the caller’s name when receiving call. To display 
  caller’s name, the name must be stored in the phonebook
b)  By Phone Number
  Phone number will be displayed if there is no record of that number in the 
  phonebook
c)  Withheld Number
  When a caller withholds his number,   WITHHELD   will be displayed

NOTE: The YD-V16 do not automatically save numbers dialed directly from your 
mobile phone and will not be displayed. 

Call Waiting
NOTE: Call Waiting is a network service, please consult your network provider for 
details.

To accept an incoming call during a conversation:
• Press       and the phone will automatically switch to Line 2

To switch calls between the two lines:
• Press       to switch between lines
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BUTTON FUNCTIONS 

Interchanging YD-V16 and Handset
You may interchange the call between your handset and YD-V16 while 

conversation is ongoing 

To shift from YD-V16 to handset or vice versa:
• Press and hold       for 2 seconds

Go to Menu

Button Function Operation

CONTACT LIST

CONTRAST SETTING

DISCONNECT BT

QUICK DIAL

DELETE CONTACT

Pairing

Delete a number 
saved in Quick Dial

Mute 

Un-mute

DTMF (Dial Tone 
Modulation Frequency)

Activated only when the line is connected

Transfer phonebook contacts from mobile phone 
and SIM to YD-V16 via AT or OPP command

Press 1 time

Adjust LCD Contrast

Disconnect Bluetooth®

With 3 memory slots for quick dialing

Delete entire phonebook content

Press and hold for 2 seconds
(Screen shows “Pair Mode”)

Press twice (screen will show “DELETE?”)

Press and hold for 2 seconds

Press 1 time

Menu
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Make / Receive call

Voice dialing

Conversation transfer

Bluetooth® link 
connection

YES 

End Call

Reject Call

No

Increase Volume

Scroll Upward

Move left

Increase Microphone 
Gain 

Decrease Volume

Scroll downward

Move right

Decrease Microphone 
Gain 

Button Function Operation

Press 1 time

Press 1 time

Press 1 time

Press 1 time

Press 1 time

Press repeatedly until you reach desired volume level

Press repeatedly until you find desired 
entry/menu item

Press repeatedly until you find desired 
entry/menu item

Press and hold for 2 seconds

Press repeatedly until you reach desired volume level

Press repeatedly until you find desired 
entry/menu item

Press repeatedly until you find desired 
entry/menu item

Press and hold for 2 seconds

Press 1 time after pairing

Press and hold for 2 seconds to enter 
voice dialing mode

While conversation is ongoing, press and hold 
for 2 seconds
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LCD DISPLAY INDICATION

Welcome Screen

Bluetooth® Pairing Mode

Bluetooth® Pairing Successful

Blinking to indicate Bluetooth® Search Mode

Bluetooth® Disconnected

Outgoing Call

Incoming Call

Missed Call

Menu

Reception Signal Strength Indicator (for mobile phone only)

Call transfer to mobile during a call

Voice Dialing

Call Register (Outgoing Call/Incoming Call/Missed Call)

Volume Indicator

AT Command Inquire

AT Command Phone Book Transfer in Process

AT Command Phone Book Transfer Finished

OPP Phone Book Transfer in Process

LCD Display Indication

YD-V16

YD-V16

Pair Mode
Pair OK

Searching

NAME
NAME

1 Missed Call

Download Contact?
Downloading...

Downloading     1
Download Complete

Contact list

Volume
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• Turn off the YD-V16 when not in use
• Attach the YD-V16 carefully and firmly to your rearview mirror (Please refer to 
 instructions on how to attach the YD-V16 to your rearview mirror)
• Do not let the YD-V16 be in contact with liquid as it is not waterproof. Avoid putting 
 it in places where there is excessive moisture and humidity.
• Do not expose the YD-V16 to direct sunlight or place in areas with high temperature, 
 as it may result in an explosion
• If the YD-V16 is not in use for a prolonged period, store in a cool, dry place, free 
 from moisture, humidity and dust
• Do not use abrasive cleaning solvents to clean the YD-V16
• Do not expose the YD-V16 to contact with sharp objects as this will cause scratching 
 and damage
• Do not stick anything inside the YD-V16 as this may damage internal components
• Do not attempt to disassemble the YD-V16, as it does not contain serviceable 
 components
• Only use the manufacturer supplied charger when charging the YD-V16
• Only charge the YD-V16’s built-in battery in accordance with the instructions of this 
 user guide

LED INDICATION

CARE AND MAINTENANCE

Steady

Blinking (every 30 seconds)

Blinking (every 5 seconds)

Battery charging in progress

Battery low; recharging is recommended

Unit is powered on

LED Light

RED Light

BLUE Light

Status Indication
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• Do not disassemble the charger as it may expose you to dangerous voltages or 
 other risks. Incorrect reassembly can cause electric shock when the YD-V16 is 
 subsequently used
• Do not use the charger outdoors or in damp areas
• Avoid charging the YD-V16 in extremely high or low temperatures
• It is recommended to charge the YD-V16 immediately whenever low battery power 
 is encountered to prolong durability & standby time

If you are unable to pair your mobile phone with the YD-V16:
• Make sure the battery is fully charged
• Turn off the YD-V16 and turn it on again
• Turn off all other Bluetooth® devices before you start pairing 
• Ensure your mobile handset’s Bluetooth® feature is activated. Please refer to your 
 mobile handset user guide for specific instructions
• Repeat pairing procedures
• Ensure the YD-V16 is within a maximum of 10 meters of your mobile handset(s) or 
 Bluetooth® enabled device and there are no obstructions, such as wall or other 
 electronic devices, in between as it may cause interference transmission
• If all the above steps do not resolve your problem, please remove the battery for at 
 least 20 minutes

The YD-V16 Rearview Mirror Speakerphone is compliant with and adopts the Bluetooth®

Specification V2.0.  However, interoperability between the device and other 
Bluetooth®-enabled products is not guaranteed because it depends on compatibility. 
For more information on the compatibility between the device and other 
Bluetooth®-enabled products, please contact Customer Service.

If the LCD display hanged or all button functions disabled:
• Use the RESET switch at the back of the unit

TROUBLE SHOOTING
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CUSTOMER SERVICE / CONTACT US 
For questions or issues regarding the product, please visit www.letsyada.com or 
contact Winplus in your area/region to speak to our customer service 
representative:
Winplus USA  Tel. 866-294-9244
    Tel. 310-638-0588
Winplus Europe  Tel. 44-1440-713888
Winplus Australia  Tel. 61-3-9720-4143
Winplus New Zealand  Tel. 64-9-5254575
Winplus Asia   Tel. 852-2798-8932
You can also contact us online by visiting www.winplus.com for more information 
about the product.
IF YOU ARE EXPERIENCING ANY ISSUES WITH THE PRODUCT DURING OPERATION, 
DO NOT RETURN THE PRODUCT TO THE STORE. CONTACT WINPLUS DIRECTLY FOR 
INSTRUCTIONS ON HOW TO RETURN/EXCHANGE THE PRODUCT.

Federal Communication Commission Interference Statement
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that
 to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help

FCC/ICC
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause 
undesired operation.
FCC Caution: Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate this equipment.

IMPORTANT NOTE:
FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. End users must follow the specific operating instructions for satisfying RF 
exposure compliance.
This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.

To comply with FCC RF exposure requirements, the device and the antenna for this 
device must be installed to ensure a minimum separation distance of 20cm or more 
from a person's body. Other operating configurations should be avoided.

IC statement
Operation is subject to the following two conditions:
1) This device may not cause interference and
2) This device must accept any interference, including interference that may 
    cause undesired operation of the device.
This device has been designed to operate with an antenna having a maximum gain of 
0 dBi. Antenna having a higher gain is strictly prohibited per regulations of Industry 
Canada. The required antenna impedance is 50 ohms.

IMPORTANT NOTE:
IC Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for an uncontrolled 
environment. End users must follow the specific operating instructions for satisfying RF 
exposure compliance.
This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.
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